
Tracker - Track And Trace Software For 
Central Decontamination Units 
Managing The Full Reprocessing  
Path Of Your Reusable Surgical Devices 

Tracker is designed to meet the needs of central decontamination units. It 
guides operators through the complete decontamination process in a 
methodical and intuitive way. This enables them to follow Standard Operating 
Procedures (SOPs) to ensure patient safety and a reduction in the risk of 
hospital-acquired infections. 

In addition, Tracker ensures that a hospital has complete control of their 
medical devices and surgical instruments, knowing what assets they have and 
where they are at all times.

Tracker is designed to deliver a best-in-class 
equipment decontamination management process 
that ensures:   

✗  Cost reductions

✗  Asset management

✗  Enhanced patient safety

✗  A reduction in the risk of hospital-acquired
infections

We achieve this by providing the 
real-time insight needed to:  

✗  Drive continuous improvement

✗ Follow Standard Operating Procedures

✗ Deliver streamlined performance

✗ Identify	the	need	for	targeted	staff	training

✗ Provide an audit trail

Tracker captures data at all steps 
in the decontamination process.
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To discuss your department’s needs in more detail, including integration into clinical 
management systems, contact us at info@safmed.co.za or call +27 11 201 4300.

www.safmed.co.za

Financial
✗  Delivers a rapid return on investment through asset management, improved productivity and lowered process costs.

✗  Enhances equipment provisioning by being able to identify which equipment needs replacing and which has a useful life.

✗  Reduces paper usage and carbon footprint by eliminating the need for paper trails.

Productivity
✗  Drives continuous improvement in the process and reduces costs associated with errors in reprocessing and with procedure

cancellations or delays due to equipment being unavailable.

✗  Increases equipment utilisation by providing complete visibility of where equipment is at any moment in time.

✗  Integrates with all types of instrument marking technologies to increase automation and reduce cost. Tracker enables	you
to gather valuable process and business management data at every stage of the equipment decontamination lifecycle.

✗ Improves�identification�of�training�needs as real-time visibility of operator performance enables managers to identify if an
individual operator needs training at certain steps. This helps deliver improvement quickly and in a way that reinforces a no-blame
culture.

✗ Improves employee productivity by having instrument images, packing instructions and important tray information on hand.

Patient
✗  Reduces the risk of hospital-acquired infections by ensuring equipment is safe to use.

✗  Cuts the likelihood of cancelled procedures by increasing the visibility of equipment availability.

Compliance
✗  Provides full traceability of product to patient, and patient to product, with real-time reporting.

✗  Enables adherence to Standard operating procedures.

Benefits of Tracker include:

Intelligent equipment lifecycle management for healthcare providers.

Increasing transparency and productivity at every step in the 
decontamination process
Whether you are a large hospital, a multi-site organisation or a single dental practice, you can be assured that we 
have the experience, technology and expertise to meet your requirements. Tracker covers the whole equipment 
decontamination lifecycle, from the receipt of dirty returns through to dispatch of fully decontaminated equipment to 
theatres and treatment rooms. It also provides full patient association and can integrate with a wide range of reprocessing 
equipment, automates data capture and provides process validation data.

Total visibility for real-time decisions
As a result, Tracker helps to streamline entire equipment decontamination processes and underpins your drive 
for continuous improvement and the achievement of key organisational and patient related KPI's (Key Performance 
Indicator).  
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The same powerful benefits delivered by Tracker are 
available for: 

- Operating Theaters

- Endoscopy reprocessing units

Tracker can be installed in:

- Local clinics and dental practices

- Single site CSSD's

- Multi sites CSSD's using enterprise deployment




